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A system of integrated healthcare providers.

Health Colorado, Inc. promotes whole person care through Health Neighborhoods. We
bring together members’ physical and behavioral health care along with support services.
We value members and our regional culture. We create ways to meet members’ health
needs. We know how to serve members in rural communities who may have trouble
accessing resources.

Health Colorado, Inc. helps Health First Colorado (Colorado’s Medicaid Program) members
in Alamosa, Baca, Bent, Chaffee, Conejos, Costilla, Crowley, Custer, Fremont, Huerfano,
Kiowa, Lake, Las Animas, Mineral, Otero, Prowers, Pueblo, Rio Grande, and Saguache
counties. We also help members outside these regions if they get primary care from one
of our providers.

We can help you:

e Get answers to your questions. Do you need help understanding your health care
or what your doctor is telling you? Do you need help getting to your appointments?
Our care teams and community resources can help.

e Find a doctor, specialist, counselor, or therapist. We know it can be hard to find
the right doctor or get an appointment. We know where to go and how to help.

e Connect with nonmedical resources and programs. There are many things that
can affect your health and well-being. We can help connect you with resources such
as food, housing, clothing, and child care.

e Know what to do. Do you have a complaint? Are you having trouble getting the
care you need, or completing your paperwork? We can help.

Our services are included with your benefits. There is no extra cost for you.

We are here for you.

Visit our website at healthcoloradorae.com

Call us

Customer Service: 1-888-502-4185 (State Relay: 711)

Care Coordination: 1-888-502-4186

Behavioral Health Emergency: 888-502-4185, 24 hours a day, 7 days a week

@ Email us at healthcolorado@beaconhealthoptions.com

@ Mail us at 9925 Federal Drive, Suite 100, Colorado Springs, CO 80921
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