
Colorado Access has partnered with communities since 1994 to empower people through 
access to quality, affordable health care. Colorado Access is a nonprofit health plan.  
We have many programs to help you take charge of your health.

Colorado Access helps Health First Colorado (Colorado’s Medicaid Program) members in 
Denver County. We also help members outside Denver County if they get primary care 
from one of our providers.

We can help you:

• Get answers to your questions. Do you need help understanding your health care 
or what your doctor is telling you? Do you need help getting to your appointments? 
Our care teams and community resources can help.

• Find a doctor, specialist, counselor, or therapist. We know it can be hard to find 
the right doctor or get an appointment. We know where to go and how to help. 

• Connect with nonmedical resources and programs. There are many things that 
can affect your health and well-being. We can help connect you with resources such 
as food, housing, clothing, and child care.

• Know what to do. Do you have a complaint? Are you having trouble getting the 
care you need, or completing your paperwork? We can help.

Our services are included with your benefits. There is no extra cost for you.

We are here for you.

Visit our website at coaccess.com 

Call us at 303-368-0038 or toll free at 855-384-7926 (State Relay: 711)

Email us at customer.service@coaccess.com

Mail us at 11100 E. Bethany Drive, Aurora, CO 80014 
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