
Colorado Community Health Alliance (CCHA) is here to help you understand and 
coordinate your health plan benefits. Our team will guide you through the health care 
system. We can connect you with services you need. We want to help you improve your 
overall well-being.

CCHA helps Health First Colorado (Colorado’s Medicaid Program) members in El Paso, 
Park, and Teller counties. We also help members outside these regions if they get primary 
care from one of our providers.

We can help you:

• Get answers to your questions. Do you need help understanding your health care 
or what your doctor is telling you? Do you need help getting to your appointments? 
Our care teams and community resources can help.

• Find a doctor, specialist, counselor, or therapist. We know it can be hard to find 
the right doctor or get an appointment. We know where to go and how to help. 

• Connect with nonmedical resources and programs. There are many things that 
can affect your health and well-being. We can help connect you with resources such 
as food, housing, clothing, and child care.

• Know what to do. Do you have a complaint? Are you having trouble getting the 
care you need, or completing your paperwork? We can help.

Our services are included with your benefits. There is no extra cost for you.

We are here for you.

Visit our website at CCHAcares.com 

Call us at 719-598-1540 or toll free 1-855-627-4685 (State Relay: 711).  
Full services Monday through Friday, 8 a.m. to 5 p.m. Limited services  
24 hours a day, 7 days a week.

Email us at HealthTeam@CCHAcares.com

Mail us at Colorado Community Health Alliance, P.O. Box 13406, Denver, CO 80202 
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