PEAK User Guide

Check the status of your application and/or benefits in PEAK. Application status is
only available for applications submitted through PEAK.

(- 1. Click Manage My Account or Sign In.

T 2. Enter your email address and password.
Click Sign In.

l 3. If you are applying for the first time,

your application status will show as
—CC ) “Submitted” under “Application Status.”
Click on Benefits to see more.
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4. If you have applied for and/or received
benefits before, click on Benefits to see
— your application and benefits status.

5. See the application and benefit status
for each member of your household.
Click on blue links to learn more.

Congratulations!

You checked your application
or benefit status.

Check Your Application or Benefit Status 20f3
Revised: 4/20



Application

Received

The PEAK application has been received by Connect for Health
Colorado, the County of Residence or Medical Assistance site.

Under Review

The application is under review to assess eligibility.

Application Complete

All programs on the application have been processed and eligibility
determinations have been made.

Not Submitted

The application has not been submitted via PEAK. Clicking the link
allows applicants to return to the un-submitted application to finish
and submit it.

Verification Completed

Some information on the application needs to be verified before
eligibility assessment can be completed. Clicking the link provides
details on verification documents needed for each applicant.

Application Partially
Processed

One or more programs have been processed, but one or more
programs are still under review or require verification. Clicking the
link provides the eligibility and review details.

Benefits Status Labels

Approved for Benefits

Applicant is eligible and approved to receive benefits.

Denied Applicant is ineligible and denied for benefits.

Discontinued Applicant had been receiving benefits, but is no longer eligible for
benefits.

APTC Approved Applicant is eligible for Advanced Premium Tax Credits or Cost
Sharing Reductions.

APTC Fail Applicant is not eligible for Advanced Premium Tax Credits or Cost

Sharing Reductions.
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