PEAK User Guide & Health First

Colorado’s Medicaid Program

Update Your Contact Information and Communication Preferences

@Espafiol @ Help
«a PEAK. cosues [ () 1. Click Manage My Account or Sign In.

T 2. Enter your email address and password.

Welcome to Colorado PEAK® Click Sign In.

]

Sign In
Youmay not bt |jsgrname (Email Address)
example@email.com

Sign in using your Connect
Password for Health Colorado Account

benefit i
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Cnr Charleen 1B Q Online Assistance (A Espariol @ Help @ Sign Out}

3. Contact Information and Communication
Manage My Account

.
S e Preferences can be edited on the
Benefis Overview page. 2
Name Case Number
MemberHEnabeor charleen [N 1l County Contacts C l . o o /
ick on the pencil icon 87 next
Report My Changes Address ¢ [{3 3
to “Contact Information and
Mailing
Redetermination / Home I 5OULDER CO 80302 i i 2
Recerticaton , Communication Preferences.
Payments Contact Information and Communication Preferenc —
Mobile Number Home Phone Number
EXprossliane 986-000-3809 None
Eligibility
Email Address
Communications charleen@peak.com
Request Health First Communication Preferences
Colorado
Card/CHP+ Card Important case communications Helpful information about benefits
U.S. Mail None
Font Size
12 point
Language Preference
Spoken Correspondence
English English
Household
Name Age Social Security :zf:z;‘;’:jx;%ol d
Charleen [N 39 | Head of Household
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m:’}o Charleen 1B ’J Online Assistance (@ Espariol @ Help (# Sign Out .
Marmge My Accourt 4. Update your email address, phone
> oucriicn number, and how you would like to
= - receive information. Click Save to save
omber Handbook Craneon I oM Couy Conios your changes.
. . £  Important case communications: Get
Rt o I A alerts when a new message is in the

o ContactIformaton and Commumicaton Peferences () PEAK Mail Center. These text, email
cares e Erlatives 0 N © and U.S. mail alerts do not contain your
e | i = case details.

s s Fal e s » Helpful information about benefits:

| eeavomtan s Get program information by email or
text. These messages are not specific to
S your case.
Language Preference Changes may not appear on PEAK
e i e . immediately. Please DO NOT click save
more than one time.
Household
Name Age  Social Security R e Pl

Head of Household

Charleen [N 39 [ Head of Household

Report Change

Do you have a security issue and need to close your PEAK account?

To end your online access via PEAK, click on the Close Account
Close Account button.

Questions? Please contact us. & 1-800-260-7741 (7:30 a.m. to 6:15 p.m. - M-F)

Congratulations!

You updated your Contact
Information and
Communication Preferences.
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